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1. O01me moIoXeHus.

1.1 Hacrosmee ITonoxeHue pa3spaboTaHO B COOTBETCTBHM C I 'pakIaHCKHM
Koznexcom ~Poccuiickoit ®enepanuu, PenepansebiM - 3axoHom Poccuiickoit
@epeparun «O 3amuTe mpaB moTpebutenei», PenepanbHBIM 3aK0HOM «O
IIEPCOHAIBHBIX NaHHBIX», PenepailbHbIM 3akoHOM Ne 54-@3 ot 22.05.2003 ropa
«O NpUMeHEHNN KOHTPOIBbHO-KACCOBOM TEXHUKHU MPH OCYIIECTBISHUH PAacieTOB B
Poccuiickoit ®enepanuny, IlocranoBienuem IlpaButensctBa Pocculickoin
@Qepepatr ot 18.09.2020 r. Ne 1491, Ilpukazom MmuHHCTEPCTBA KYyIBTYPHI
Poccuiickoit @exeparmu Ne 702 ot 29.07.2020 roga, [lpukas MunucrepcTsa

KyabTypbl PO ot 22 mapta 2021 r. N 351, Verasom Tearpa.

1.2. Hacrosimee mnosoxeHue OIpeAelsseT NOpsSIOoK pealu3aldd Hu BO3Bpara
TeaTPaJIbHBIX OHWIIETOB Ha MEpONpHATHS (CHEKTaKiIH), TPOBOIUMBIE TeaTpom
(mamee - MeponpusTHE).

1.3. TeatpansHbiM OMIETOM, yKa3aHHBIM B IIyHKTe 2 HacTosmero IlomoxeHus
ABisieTcs oQopMiIeHHEI Ha 61aHKe, ycTaHoBiIeHHoro Teatpom ofbpasma Ourer,
JAroIIHii MpaBo Ha MOCEeIeHHe MPOBOAUMOro TeaTpomM MepOIpPHUsITHSI.

1.4. TeaTpanbHbIi OUIET CONEPIKUT:

- HAMMEHOBAHUE MEPOIPHITHUS;

- BpeMsl Hayvajia IpOBeAeHUS MEPOIIPHITHS;

- MECTO IIPOBEICHHS MEPONPHUATHS, a TAKXKE MECTO B 3pUTEIHLHOM 3aJe;

- CTOMMOCTb OuyeTa.

1.5. Hacrosmee IlonoxeHue OOBOAWUTCS OO CBEACHHUS Ipa)koaH - morpebureseit
ycnyr Teatpa mytem pasmerieHuss B KaccoBoM 3aje TeaTpa u Ha OoQUIHATBHOM
calite Tearpa www.arlekin-omsk.ru.

1.6. Tearp o6si3yercst caenars Bce BO3MOXHOE, YTOOBI MEPOTIPHUSITHSL; 3asIBIICHHBIS
B TeaTpaibHOU adumre Tearpa, COCTOSINCH B Ha3HAYEHHbIE NHM U BpeMs, Ha
JIOJDKHOM TEXHUYECKOM U Xy 0KECTBEHHOM yYpOBHE.

1.7. Tearp ocraBiser 3a co0OM MPaBO BHOCHTH M3MEHEHWs B aKTEPCKHUU COCTAB
MepornpusaTHii Teatpa 6e3 MpeIBapUTENBHOIO YBeIOMIIEHHUS 3puTeneid. MiaMeHneHus
B aKTEPCKOM COCTaBe He SBIISIOTCS OCHOBAaHKEM JJIsS BO3BpaTa Omiera.




2. ITopsmox peanu3aiuy OHUIeTOB.

2.1. T'paxpmanwa MoxkeT mnpmobOpectu (KymuTh) Ouier B Kacce Tearpa, Ha
opumanbHOM caiite Tearpa www.arlekin-omsk.ru, y yHOJHOMOYEHHBIX IO
peanu3anuu OwmieToB (OMIeTHBIX KaccupoB) Tearpa, y OWIIETHBIX OIEPaTOPOB,
coTpyaHHMYaomux ¢ Teatpom.

2.2. Hanuuve GuneToB Ha KOHKPETHBIE MEPOTIPUSATHUS IPAXKIaHUH MOXKET YTOUHUTh
B Kacce Tearpa, Ha caiiTe Tearpa www.arlekin-omsk.ru B pazgene «Adwuimay, y
agMuHUCTpaTopoB Tearpa, WM y YNOITHOMOHYEHHBIX II0 pean3alvu OHIIeTOB
_ (bunerHsix kaccupoB) Teatpa.

2.3. IlpuoGperass OmiieT Ha MepOIpPHUATHE, TpoBoxMMOe TeaTpoMm, TpaKIaHUH
NOATBEPXKAaeT (hakT 3aKiroueHuss ¢ TeaTpoM JOroBopa BO3ME3HOTO OKa3aHUs
ycIyr B cdepe KyJIbTypbl C HCIOJHHUTENIEM — TeaTpoMm, a TakikKe corjiacue ¢
naHHbM [lomokeHueM. JloroBop BO3ME3ZHOTO OKa3aHUs YCIYyT OGOpMIISETCS
ITyTEM BBIIaYH TPAXKIAHUHY DJIEKTPOHHOIO KaCCOBOI0O Heka u Ounera.

2.4, Tlpu npomaxe OMIETOB MJII OPraHM30BaHHBIX TIpynn ydamumxcs Omcka u
Omckoit 06acTy (manee rpynmna) HpeldyCMOTPEHBI CKUAKE Ha OGumetsi oT 10 10
50%, OoT WX HOMHHAIBHOM CTOMMOCTH IO TEPEOLEHKHA NPH HAIWIHH MECT.
I'pynmnoBas ckuaka mpuMeHsieTcs 4JIs TPy oT 15 genoBek u O6osee.

2.4.1. Tpaxnmane, IUIaHUpYIOUIHEe NPHOOpeCTH OWIETEI B Kacce Tearpa Jyis
KOJIJIEKTUBHOTO IIOCEIICHMS CIEKTaKIs Ipynmno# oT 15 yenoBek u Gosee JOJKHBL
yOeInuThCS B HAIWYWU HEOOXOMMMOIO KOJHMYECTBA CBOOOMHBIX MECT B Kacce
TeaTpa, TmpemoCTaBUTh 3asfBKy Ha HMs JAWpeKkTOopa Tlearpa Ha TPYIIIOBOE
noceieHie He MeHee dHeM 3a 14 paboumx pmHeM 10 CIEKTakis. 3asBKa
COCTaBIIIETCS B TIPOHM3BOJIGHON QopMe. B 3asBke ykaspiBaeTcsi Ha3BaHUE
CIIEKTaKJIs, AaTa, BpeM:A CIEKTaKIsA U INIaHUPyeMOe KOJIMYECTBO JII0AeH B IpyIIle,
®UO, tenedon 3asButrens. MecTa B 3pHTEIBHOM 3ajie, MPENOCTABJISIEMbIE I10
CKHJIKE ¥ MPOLIEHT CKUIKKA aIMHUHUCTPAIUS TeaTpa ONpeaeiseT CaMOCTOSTENbHO, B
3aBHCHMOCTH OT HAJIMYUS MECT U UX HOMUHAIBHON CTOMMOCTH 10 MIEPEOLIEHKH, HO
He HIKE CTOMMOCTH OHWiIeTa Ha OpPraHW30BaHHBIE CIEKTAKIH, YCTAHOBJIEHHOMW
neictByromum [Ipukasom nupexropa tearpa (nanee — [Ipukas).

2.4.2. Ilpu npomaxe OHIETOB IUISI OPTraHHW30BAHHBIX TPYII OT IPEXNPUATHNA
(opranuzaumii) ropoma Owmcka u Owmckoil 0o0nacTv BO3MOXKHBI CKHIKMA Ha
6unetHyro mpoxaykuuio ot 10 go 30% oOT MX HOMMHAIBHOH CTOMMOCTH [0
IIEPEOIIeHKN TpPH HAIAYAU CBOOOTHBIX MecT. CKUIKK TIPENOCTABIAIOTCS HA
OCHOBaHHMX O(DUIIMAIBEHOTO IMACHhMA TPEATIPUITHS (OPTaHU3AINH), PasMeP CKHIIKU
3aBUCUT OT KOJIMYECTBa, IPHOOPETaEMBIX OMIICTOB ¥ WX HOMUHAIBHONH CTOMMOCTH
10 TEPEOLIEHKH U "OIpefesieTcsl aAMAUHUACTpalkedl TeaTp caMOCTOSTENbHO, KaKk U
MeCTa B 3pHUTENIbHOM 3aje, IpefocCTaBseMble 0 ckuake. ['pynmoBas ckuika
npuMmensiercs g rpynn ot 20 genoBek u 6Gornee. OxoHYaTenbHAs CTOMMOCTE
ycraHaBinuBaercsa B [Ipukase mupekropa Teatpa. B ciydae 3akiitouyeHHs JOrOBOpa
KyIUTH-TIpOAa)ku OmieToB (gasiee moroBop) — B [Ipukase u qorosope.

2.4.3. 3asBKa Ha TPYNIIOBOE MOCEIIEHUWE MepOomlpusiThi TeaTpa TPHUHUMAETCS K
PacCCMOTPEHHMIO TONBKO NPH HAIWYWM CBOOOJHBIX MECT B 3DHTEJLHOM 3alie Ha




MOMEHT €€ MOCTYILIeHHUS.

B Teuenme Tpex paboumx pgHEW amMuUHUCTpauus TeaTpa yCTHO

MH(QOPMHUPYET KOHTAKTHOE JIUII0, YKA3aHHOE B 3asBKE O Pe3yJIbTaTe PaCCMOTPEHUS
3asIBKM 110 KOHTaKTaM, OCTaBJICHHBIM B IIUCbME.
2.4.4. Teatp ocTaBnser 3a co00il MPaBO OTKa3aTh B CKUAKE IO TPYIIOBOM 3asBKE
IpA OTCYTCTBHM AOCTATOYHOTO KOJMYECTBAa CBOOOIHBIX MECT Ha yKa3aHHOe
MepompusaTHe. TeaTp MOXET NPEUIOKHUTH ITOCETHTH OPYroe MEPONpPUITHE H3
TEKyILero penepryapa, Wi COKpPaTUTh IIpearoiaraeMoe KOJMYeCTBO TpakiaH B
3asiBKe.

TeaTp ocraBnser 3a co0O#l MPaBO OTKa3aTh B NMPEAOCTABICHUN CKUAKU IJis
_ TpyNIIOBOTO TIOCEIIEHUS] MepomnpusaTHs 0e3 OoOBICHeHUS [PUYUH, eClu
YHCJIEHHOCTh TPYIEI, yKa3aHHas B OOpallleHWH HIDKEe, YKa3aHHOH B YCITOBHSX
IIpeIOCTaBIEHHUS CKUIKH, HApYyIIIeHb! HHBIE YCIOBHS IPEA0CTABICHHS CKUIKH.

2.5. Tearp octaBnser 3a co0Oi MpPaBO MPOBOAUTL PAa3IWYHBIE AaKIUKA I10
IPeJOCTaBleHHI0 CKUAOK Ha OmieTel. TeaTp caMOCTOSTENBHO YCTaHABIHWBaeT
aKMM B TedyeHWe TeaTpaibHOro ce3oHa. [lpmkazom mupekTopa, omnpenenser
TIepeveHb MEPOIIPUATHI, HA KOTOPBIE YCTAHABIMBAIOTCS CKUAKK 10 aKLWH.

2.6. YcnoBus npoBeAeHHS OTAENIbHBIX aKIni onpenensercs [IpukazoMm gupexkTopa
Teatpa. Uudopmanus o geiictByromux B TeaTpe akuusx TpPeaOCTaBlIseTcs B
Kacce Tearpa, mo tenegony 31-22-33 n/mmm Ha opunmansHOM caite Tearpa.

2.7. Teatp octaBisier 3a cO0OH MpPaBO ONPEHENATs CTOUMOCTH OHIIETOB, pasMep
CKHIKM B paMKax pa3NudHbIX akiui Tearpa, BenuuwHy JIBrOTHI TIPH peaH3aliu
OWJIETOB OTHENBHEIM KaTeTOPHUSIM I'PaKIaH CaMOCTOSATENLHO.

2.8. Ckuakm Ha OWIeTHl 1O NMPOBOAWMBEIM TeaTpoM aKiHsM C YCTAHOBJIEHHBIMU
JIOTIOJIHATENBHBIMU JIBFOTaMU HE CyMMUPYIOTCSL.

3. Ilopsgox Bo3BpaTa OUIIETOB M CTOMMOCTH OUIIETOB.

3.1. I'paxxnanuH BIpaBe B OJHOCTOPOHHEM MOpSAIKE OTKa3aThCS OT MCITOJTHEHMSI
JIOr0OBOpa BO3ME3JHOI0 OKa3aHWs YCIyr, YKa3aHHOrO B MyHKTe 2.3. HACTOSILEro
[Tonmoxxenus u BepHyTh Oumnet Tearpy. Tearp npu Bo3BpaTe rpaskJaHHHOM OMIeTa
BIIPaBE IPENIONKUTH €My IIOCETUTh 3TO MEpOIPHUATHE B APYroe BpeMs WIH
IIOCETUTh Ipyroe MepomnpusTHe npoBogumoe Tearpom 1100 BEPHYTH CTOMMOCTE
ounera.

3.2. BosBpary u oOMeHy momiexar Lenble (HENOBPEXIEHHBIE) OPUTHHAIBI
OuneroB, mpuoOpeTeHHBIe B Kacce Tearpa, a Takke y YIOJHOMOYEHHBIX IO
peanu3anuu OmiTeToB (OMIETHBEIX KacCHPOB) C KOIMHEH 3MEKTPOHHOIO KacCOBOTO
yeka. bunersl, comepxampe WCIPaBICHUS, IOAAETbHBIE OWIETHI, SBISIOTCA
HEJIEMCTBUTEIBHBIMY, HE JAOT NPaBa Ha IOCELICHUEe MEPONIPUATHUH, IIPOBOAUMBIX
TeaTtpom, 1 He MPUHUMAIOTCS K BO3BpATY.

3.3. B ciydae moBpeXxIeHHUs, TOPYH, yTPaThl OMIIETOB U 3JIEKTPOHHBIX KaCCOBBIX
YEKOB NyOnMKaThl HE BBIIAIOTCS M CTOUMOCTE OMIIETOB HE BO3BPALIACTCS.



3.4. bunetrsl Ha MepONpHATHS TEKYILIEro penepryapa learpa, KyIUIEHHBIE B
TIOpsiIKe TpeNBapUTENFHOW TIPOJaXHW B TeaTpalbHOW Kacce, MOryT OBITh
BO3BpAIIIEHbI B KacCcy TeaTpa B CIEAYIOLIEM IOPSIKE:
- TP BO3Bpare OMIIeTOB He mo3fHee ueM 3a 10 aHel fo nHg Hadana MepOolpHsTHS
BeIUIaunBaeTcs 100 % HOMHHAIBHOW CTOMMOCTH OHJIETOR;
- IIpu Bo3Bpare OWieTa MeHee ueM 3a AecATh JHel, HO He MO3/Hee 4eM 3a MATh
IOHEW 10 Hayalla MepOIPHSTUS BEIILIa4YMuBaeTcs He MeHee 50% 1eHbl OneTos;
- TIpH BO3BpaTe OMIIETOB, MEHEe YeM 3a IIATh JHeH, HO He T03/1Hee YeM 3a TPU JHSA
10 Hayayia MepoTpUATHS Bo3BpainaeTcs He MeHee 30 npoleHTOB LeHbl OuiieTa.

B cnydae oTkaza rpakJaHWHA OT IOCEIIEHUS MEPOIPUSTUH, IPOBOAUMBIX
. Tearpom MeHee uem 3a Tpu JHS OO OHS MPOBENESHMS Takoro Meponpusitus Teatp
BIIpaBe HE BO3BPAIaTh I'PAKIAHUHY CTOMMOCTh OHIIeTa.
3.5 B ciyuae oTkasza TrpaXmaHWHA OT IMOCEIIEHHS MPOBOAKUMOro Tearpom
MEpPOMNPUATHS B CBS3H C JOKYMEHTAIBHO HMOATBEPIKICHHEIMU OOCTOSTENbCTBAMH,
CBSI3aHHBIMH C OOJIE3HBIO TPAXKIaHUHA JIUO0 CMEPTHIO JIUIIA, SBISIBIIErOCS YJIEHOM
€ro CEMbHU HJIM €ro OJH3KHUM POACTBEHHUMKOM B COOTBEeTCTBHH C CeMeiHbIM
kogekcoM Poccuiickoit ®@enepanyu, BO3BpaT Ounera OCYLIECTBISIETCS B
COOTBETCTBMH C NpAaBWIAMH M YCIOBHSIMH, YCTAHOBJIEHHBIMH IIpaBHTEIBCTBOM
Poccuiickoit @enepanun. S
3.6. Bo3BpaT meHEXHBIX CPEICTB 3a CHAaHHBIE OWIETHl NPOU3BOJUTCS M3 KacChl
TeaTpa Ha OCHOBaHHMH NMHUCBMEHHOTO 3asBIEHUS I'paXIaHWHA, B TeUEHUE AECITH
IOHEeH ¢ MOMEHTa I0JJa4y COOTBETCTBYIOIIETO 3asiBICHUS.

Bo3Bpaniennsie OuneTs MOTyT IIPOJaBaThCsi BTOPUHHO.
3.7. OnekTpoHHBle OWIETHl, NMPHOOpPETEHHBIE Ha caifre TeaTpa www.arlekin-
omsk.ru. Bo3BpamiaroTcs Ha caiite OunetHoit cuctemMe»EnuHOe mone» Ha
help@edinoepole.ru. en: +7(499)6860250
- DnexTpoHHBEIe OWIETH, NPHOOpETeHHble Ha caiTax OWIETHBIX OIEepPaTOPOB
afisha.yandex.ru u kassy.ru u BO3BpaI[aOTCS BBIIICYKa3aHHBIMH OIEpPaTOPAMHU.
[TompoOHBIE WHCTPYKIIWM  yKa3aHbl Ha caiitax areHtoB afisha.yandex.ru u
kassy.ru
3.8. B cnydasx 3aMeHBl, OTMEHBI, IEPEHOCAa MEPONPUATUS CTOUMOCTh CHAaBaE€MbIX
OUJIETOB BO3MEIAETCS IOJHOCTBI0 BHE 3aBUCHMOCTH OT criocoba rpuobpeTeHus
6unera. [Ipu 3amene, oTMeHe UM NIEPEHOCE MEPOIIPUSTHS OUIIETHl IPUHUMAIOTCS
— B Teuenne 10 muel, HO He mo3gHee, 4eM 3a 30 MHUH. [0 Ha4daja IMepeHeCeHHOro
MEPOTIPHUATHA.
3.9. TearpanbHele OuneTel, npuoOpeTeHHBIE B Kacce leatpa wHWIH Yy
YIOOJIHOMOYEHHBIX II0 pealn3aliy (TeaTpallbHbIX KacCHpOB), MOTYT OBbIThH
UCIIOJIb30BaHBI IO KOHIIA TEKYIIEro TeaTpaabHOro cezoHa (6e3 3aMeHbl OMIIEeTOB)
Ha moboe mepomnpiustue Teatpa, cornacHo [Ipasunam nocemenus Teatpa.
3.10 bunetsl, peanu3oBaHHBIE T€aTpoM B paMKax CHIELUANBHBIX IPOTrPAMM U
aKIuil, IpeaycMaTpUBAIOMIKUX OCcOOble ycinoBus npuoOpereHus Gunetos (B TOM
YHCIIe JIbIOTHI, CKUAKH), K BO3BpaTy HE IIPUHUMAIOTCS.




