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«0O nmopaake H3y4YeHHs MHEHHS NOTpeOHTe e
0 KavuecTBe M J0CTYIIHOCTH rocyapcTBeHHBIX
yeayr npeaocraBiseMbIx BYK «Teatp KykoJ «Apiaekun»

B cooTBeTcTBHM ¢ MpukazoM MuUHHCTEepCTBa KyJiabTypbl OMckol oOiacTa
oT 15.06.2015 roga Ne 48 u Ilpunoxenus Ne 1 k Hemy —

ITPUKA3BIBAIO:

1. VYTBepAuTh TOPSAAOK H3Yy4YCHUs MHEHHUsI IOTpeOuTelneil O KadecTBe H
JIOCTYITHOCTH TOCyIapCTBeHHBIX yCiIyr npenocrasisgeMbix BYK «Teatp Kykou
«ApIEeKuH».

2. Tlopsmox u3ydYeHHsT MHEHHS MOTpeOHTeNleill o KadecTBe M JOCTYIMHOCTH
rOCyJapCTBEHHBIX YyCIyr IpemgocraBisieMblx bYK «reatp kykonm «Apiexkus»
BCTYIAeT B CHIIy C MOMEHTA MOIKCAHNS HACTOSIIETO PACIIOPIKEHHS.

HupekTop TeaTpa % T.H. Kanamgyx



I punosxerme
K IPHKa3y OIOHKETHOTO YIPS)KICHHS
KyJETYphI OMCKOIf oOnacTi

«OMCKHi1 TOCYIapCTBEHHBINA TeaTp
KYKJIbI, aKTEpPA, MACKH «APJIEKHH»
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Tlopsinox M3ydyeHNs MHEHNS IOTpeOHTe Tei
0 KAYecTBe H JIOCTYITHOCTH FOCyAAPCTBEHHBIX YCJIYT, MPEI0CTABJIIEMBIX
OI0OKETHBIM YUpeXIACHHEM KyabTypbl OMcKoii 001acTH
«OMcknii rocy1apcTBeHHBIH TEATP KyKJIbl, aKTEPa, MACKH «APJIEKHH»

2

1. O0mme mos0KeHus

1. Hacrosmuii Ilopsgok pa3paboTaH € LEJIBI0 OLEHKHA CTENEeHH YIOBJIETBOPEHHOCTH
noTpeOHTeNelf KadyecTBOM ™ M JOCTYIHOCTBIO (AKTUUECKH MPENOCTaBISIEMBIX OIOIKETHBIM
yUIpexXaeHueM KyiabTypsl OMckoif obmactu «OMCKUM TOCyJapCTBEHHBIH TeaTp KYKIbI, akTépa,
MacKu «Aprekun» (mamee — Tearp) rocyqapCTBEHHBIX yCIyr B 00JacTH TeaTpalbHOIo
HCKyccTBa. *

2. Ilox ynoBneTBOpeHHOCTHIO (M1 1iesieid HacTostero ITopsaaka) moHMMaeTcs: BOCIIPUSTHE
NOTpeOuTENAME (aKTa yJOBICTBOPCHHS MX 3allPOCOB (IIOTPEOHOCTEH MM OXHIAaHUI), TO €CTh
TOT0, YTO NOTPEOUTENHN CUHTAIOT BAXKHBIM.

3. Topsimox ompenensieT ComepkaHHUe M TIOCTeI0BATENHHOCT HPONEYD OINEHKH MHEHUS
NOTpeOHTENEH 0 Ka4eCTBE U JOCTYITHOCTH MPETOCTABIISEMBIX IOCYAapCTBEHHBIX YCIIyT.

4. Cucrema OIEHKM OCHOBaHa Ha BBIIBICHUM Haubojiee 3HAYMMBIX C TOYKHA 3PECHHS
noTpeduteneit ycayr (akTopoB, OINpEAENSIONMX KadeCcTBO JSTHX YCIyr, a Takke Ha
OINpEJETICHUH - aCIEKTOB JeATeIbHOCTH Tearpa, narommx HauOojee BBICOKHME (HU3KHUE)
MOKAa3aTeld yJIOBJIETBOPEHHOCTH. '

5. OOBexTaMH OIICHKH SIBJISIIOTCS CIEAYIOIIHME YCIYTH, OIpeielieHHBle aisi TeaTpa B
rocyapCTBEHHOM 3aJaHHH Ha IMPeIOCTaBICHHE I'OCYIapCTBEHHBIX YCIYT:

- IIOKa3 CIEKTaKJIeH, KOHIIEPTHBIX IPOrPaMM, TBOPYECKHX BEYEPOB, JCTCKHX HOBOTOJHHX
NpEACTaBICHU Ha OCHOBHOM uomaake Teatpa;

- IIOKa3 CIIEKTaKJICH, KOHIIEPTHBIX IIPOrpaMM Ha JPyTHX ILIOMIAKAX; j

- OpraHu3aivs ¥ MpoBejieHne (ecTUBae, KOHKYPCOB, BRICTABOK, MEPOTIPUSITHI M HHBIX
TBOPYECKHUX IIPOEKTOB. -

6. B xauecTtBe CyOBEKTOB OLIEHKM BBICTYIIAIOT MOTPEOUTENM TOCYHApPCTBEHHBIX YCIyT —
HaceyleHue ropoga Omcka, OMcKkoif 00acTH, a Tak XK€ HaceJeHHe MECTHOCTH 3a IIpelesaMu
OMcko#t 0o0nacTH, TIe MPOBOIUTCS IOKAa3 CIEKTaKJIEH, KOHI.IepTHI:IX mporpamMM H JpYTHX
TBOPYECKHX MEPOIPUATHIHA (IIPOSKTOB). :

7. TIpemMeTOM OLEHKH SIBJISIOTCS 3HAYEHHS OCHOBHBIX IApaMEeTPOB, XapaKTepHU3YIOMIHMX
YAOBIIETBOPEHHOCTH OTPEOHUTENICH Ka4eCTBOM M IOCTYITHOCTBIO IPEIOCTABIISIEMBIX yCIIYT.

2. Kpurepumn, noxazatejn 1 MeTOAbI OLICHKH y/I0BJIETBOPEHHOCTH NOTpedHTENEH
‘Ka49eCTBOM M J0CTYIIHOCTBIO MPEI0CTABISIEMBIX YCIYT

8. OmeHka cremeHH yIOBICTBOPEHHOCTH MOTpeOUTENel KAY4eCTBOM M JOCTYITHOCTBIO
[PENOCTABISEMBIX TOCYJAPCTBEHHBIX YCIIYr IIPOBOIMTCS € WCIOJB30BAHUEM CIELYIOLIUX
OCHOBHBIX KpUTEPHEB:

- OTKPBITOCTH M JOCTYNHOCTh HH(pOpManmum o0 YUIPEeKIEHHH, €ro pecypcax, O
MIPEAOCTABIIIEMEIX YCIyTax (B TOM YHCJIE COITyTCTBYIONTHX) U MOPSAKE HX MPEIOCTABIICHHUS;

* TIpu pa3paborke HacTosmiero Ilopsiaka HWCIOJIB30BATNCH METOMOJOTUS M MHCTPYMEHTapuil 3KCHEPTOB
®onga «MHCTUTYTa SKOHOMUKH U COLMATILHOM OTUTUKHY.



- KOMGOPTHOCTD ycnomm MOJyYEeHHSI YCIYT (MECTO M BpeMsl OKa3aHHUs yCJIYT; yCIOBHS
IOCTYIIa B YUpEKICHHE; 0€30IaCHOCTE NPEOBIBAHUS B YUPEKICHHH);

- TOCTYIHOCTD ITOTYYCHHUS yCIyT (hu3udeckas 1 SKOHOMUYCCKAs);

- T0OpOXKeNnaTeaIbHOCTh, BEXIIMBOCTh U KOMIIETCHTHOCTD ITEPCOHAJIA YUPEHKICHHS.

9. VmoBnerBopeHHOCTh MOTpPeOUTENCH IO yKa3aHHBIMH BBHIIIE IapamMeTpaM (acIeKTaMH
oOCTy)XHBaHHs) OIpeNe/sieTcss 1o NATHOANTBHOW OIeHOYHOM mkane. B kxadecTse
ITOJIOXKUTEBHOM OLIEHKH paccMaTpuBaioTcs 4 U 5 6aJUIoB, B Ka4yecTBE OTPHIATENBHON — OT 1 10
3 6aos.

’ 10. Ilpu oleHKe CTERMEHU YIOBIETBOPEHHOCTH YUWTHIBACTCS 3HAUMMOCTH (BaXXHOCTB), C
TOYKH 3PEHHS MOTPEOUTENECH, HCCIIeyeMBIX TapaMeTpoB ((pakTOPOB), ONPEIEISIONUX Ka4yeCTBO
ycayr. BaxsocTs (akTopoB OOCITY>KHMBAaHHS TaKXXe OIpeAeNseTcss HOTpeOuTeIeM II0
nﬂTn6aJmLHon OHEHOYHOM mIKaJe.

. Jna ouenkum oOmero ypoBH:A YHOBJIETBOPEHHOCTH rIOTpeGPITeJIeH Ka4eCTBOM H
lIOCTyrIHOCTBIO mpenocTaBisieMblx  TeatpoM  yciyr  paccumtbiBactcs — Koadduuuent
YIOBIIETBOPEHHOCTH C YY€TOM 3HAYUMOCTH (aKTOPOB, BIHSIONINX HAa Ka4eCTBO M IOCTYIHOCTD
yCIIyT, KaKk CyMMa CPEJHHMX 3HaYeHWil yIOBJIETBOPEHHOCTH MO BIHSIOMIMM Ha KadeCTBO H
JOCTYITHOCTh O0CIIy)XuBaHust, (pakTopaM, B3BEIIEHHBIX C Y4E€TOM 3HAYMMOCTH 3THX (haKTOpOB
JU1s1 o0ecrieYeHns Ka4ecTBa U JOCTYIIHOCTH:

_Zz=1(y¢XB¢)
Ky n B 2
o=1Bd

rae Ky — xoahumueHT yaoBIeTBOPEHHOCTH, OaJlioB;

Y@ — cpenHee 3Ha4YCHHE YAOBJICTBOPEHHOCTH 110 (pakTopy ¢, 6amios;

B@g — cpennee 3HadeHWe BaxXHOCTH (axkTopa ¢ misi obecredeHus YI[OBJICTBOPCHHOCTH
nmoTpeduTeneit yciyr, 6aios;

¢ — 3HAUMMBI 17151 oGecieyeHnst KauecTBa yCIyT y“-Ipe)I(L[CHI/ISI daxTop (d) 1-+n).

12. Jlns Bbruucienus Kod3(duIimeHTa yIOBISTBOPEHHOCTH B IIPOIEHTaxX IPUMEHSETCS

dopmyna:
— Kyx100%

L
rae Ky (%) — xoaddunmeHT yaoBIeTBOPEHHOCTH, %0;
Ky — xoaddunuenT y10B1€TBOPEHHOCTH, OAILIOB;
5 — MakCHMaJIbHOE KOJMYECTBO OaJUIOB B UCIONIB3YyeMOM mis cOopa Heanqux JIaHHBIX
OIICHOYHO} mIKaje.
13. UaTepnpeTariusd 3HaueHUi K03pPUIIMEHTa YIOBJIETBOPEHHOCTH IIPUBEICHA B 3 Tabu. 1:

Tabmuna 1
HNuTepnperanus 3Ha4YeHNH K03 PpumueHTa ryuon.nwnopennown
3HadeHne HaTepnperaiivs 3Ha4CHAN
K03 durmenTa y10BIETBOPEHHOCTH, %0 k03¢ purmenHTa y1oBIeTBOPEHHOCTH
=90 OTIMYHBIA
= 85 OueHnp xopormit
=80 Xopormmmit
=175 Cpenunit
=70: BrebiBarommmii 0€CIroKoUCcTBO
=65 ILnoxoii
=60 OueHb ILI0XO0#

14. OmeHka CTeNeHH YHOBJIETBOPEHHOCTH KAadeCTBOM H JOCTYNHOCTBIO (aKTHYECKH
MPEeIOCTAaB/IIEMBIX TeaTpoM YCIyr HPOBOAMUTCS IIOCPEACTBOM ITHCHMEHHBIX HE3aBHCHMBIX
COIHOJIOTHYECCKHAX OMPOCOB (AHKCTHPOBAHUA) IOTpEOUTENEH.



AHKEeTHpOBaHHME  — 3alOJHEHHE DECIIOHACHTOM 3apaHee 3aroTOBICHHBIX OJIAHKOB
OTIPOCHBIX JIUCTOB.

OmpocHEIH JHCT (BOIPOCHHK, aHKETa) — IIEPEYeHb BOIPOCOB, ¢ MOMOINBIO KOTOPBIX
OTIpe/IENeTCS] MHEHWE PECTIOHIEHTOB O KA9ECTBE M TOCTYIHOCTH MOJTy9aeMBIX YCIIYT.

PecrioHIeHTHI — TOTPEOUTENH yCIyT, Ybe MHCHUE H3y9aeTCsl.

15. Jlns wm3ydeHHs MHEHHs IOTpeOWTENEH TaKKe IPOBOJWTCS aHAM3 MHUCHMEHHBIX
OT3HIBOB, OOpAIeHH W IPEAIOKEHHH, COACPXKAIUXCS B KHUIE OT3BIBOB, Ha OQHIHAILHOM
_caiite Teatpa. . -

3. Ilopsaok NpoBeJeHHS OLEHKH CTENEHH YIOBJIETBOPEHHOCTH NOTpeduTe el
Ka4€CTBOM H JOCTYIHOCTBIO NPEI0CTAB/SEMBIX YCJIyT

16. Vi3yueHre MHEHHS INOCPEICTBOM AHKETHPOBAHHUS IIOTPEOHTENEH TrOCYIapCTBEHHBIX
YCIIYT, MPEOOCTAaBISIEMBIX 1€aTpoM, OCYIIECTBICTCS €XKEMECIIHO.

17. AHKeTHpOBaHKE MMPOBOIUTCS T€aTpoM CaMOCTOATEIBHO.

18. IluceMeHHBI OMpPOC MOXET TIPOBOJUTHECS HEMOCPEICTBEHHO MO  MECTY
IIpelOCTaBIIEHUS YCIYTH, a Takxke Ha caiite Tearpa.

19. Omnpoc TPOBOJIATCS CPEIH COBEPLICHHONETHUX rpaxc,uaH y4acTBYIOIIMX B MOIy4CHUH
yCayr.

20. YyacTHe B OIpoce ABISETCS CBOOOIHBIM H JOOPOBOJBHBIM, HUKTO HE MOXET OBITH
MPHHYXIEH K BRIPOKEHHIO CBOSTO MHEHHS HMJIH OTKa3y OT HET0. AHKETa BBIIAETCA PECIIOHICHTY
IIpY MOyYEHHH OT HETO COIIacHs Ha y4acTHE B aHKETHPOBAHHHU.

21. OnpocHble TUCTH MOTYT 3aIlOJHATECS IIEPEI HAYaIoM MCPOIPHATHSA, B aHTpaKTe HIH
MocITe MPeOCTaBICHHs YCIyTH (10 3aBEPIICHAH MEPOIIPHATH).

22. 3aI0HEHRE PECIIOHACHTOM GoJiee, YeM OJIHON aHKETHI He JOMyCKAaeT .

23. dopma omnpocHOro Jymcra (aHKeTHl) ImpuBeneHa B [IpmnoxeHne 1 kK HacToAIEMY
IMopsinky). Ilpu o»TroM B aHkery MOTYyT BHOCHUTHCS W3MEHEHHWsS, HalpaBIE€HHBIE Ha
KOHKPETH3AIHMIO M (MJIK) JIOTOJHEHNE paHee ChOPMYINPOBAHHBIX BOIIPOCOB. ‘

24. AHKeTa 3aIT0JIHIETCS HETIOCPEICTBEHHO PECIIOHAECHTOM, JINOO IPEACTABUTEIEM TeaTpa
C €ro CJOB. :

25. B aHKeTe 00s13aTeIbHO COMEPXKUTCS yKa3aHHE Ha IIPaBO PECIOHJIEHTa HE OTBEYATh Ha
moOBle W3 3aJaHHBIX BOIPOCOB, O IIpaBe HE YKa3biBaTb CBOH HepcoHANBHEIC JAHHLE H
KOHTaKTHYIO HHPOPMAIIHIO.

26. KomnyectBo pecrionneHToB - 10 % OT 001Iero Koau4yecTBa MOCETUTENICH CIIEKATKIICH
TeaTpa 3a rof. '

27. BoIGOpOUHasE COBOKYIHOCTh CTPOHTHCS METOTIOM KBOTHOTO CITy4aifHO-GECIIOBTOPHOTO
otbopa.

4. O000meHue pe3yaibTATOB

28. PesympTaToM ompoca SBISETCS IOKasaTelb «YIOBJICTBOPEHHOCTh IOTpeOHTeNnei
Ka4eCTBOM H JIOCTYIMHOCTHIO MPEJOCTABISIEMBIX YCIYr B NPOIEHTHOM OTHOIICHHH OT YHUCIa
OITPOIIIEHHBIX . :

29. TlonydeHHBIC B XOJ€ AaHKETHPOBAHHA IaHHBIE o6pa6aTLIBa10Tc;1 CIIEHATIUCTOM
IInanoBo-3K0OHOMHYECKO# CiTyx)0BI Tearpa.

5. BakaoYnuTeIbHBIE MOJI0KEHUS

31. TMocTynuBuIME B pe3yjbTare aHKETUPOBAHUS 3aMEYaHWs, IPENTIOKEHUS, XanoObl
paccMarpuBatoTcss AnMmuHHCTpanuedl Tearpa, aHanu3upyrOTCs M YYHTHIBAIOTCSA IIPH
pa3paboTKe MEPONPHUATHH 0 YIYUIICHUIO KAa4eCTBa U JOCTYITHOCTH IPENOCTABISEMBIX YCIIyT.

32. 3anoageHHBIe AaHKETHI XPAaHUTHCS B TEUECHHUE 3-X JI€T ¢ MOMEHTA IPOBEICHHS OMpoca,
3aTeM YHHUTOXKAIOTCH. \



AHKETA JUISA 3PUTEJIEA

VBaxkaemslii 3putens! MBI paspaboTany 3Ty aHKeTy Ui TOro, YTOOBI y4ecTh
Bamu nmoxxenanus mo ynydieHuIo Ka4ecTBa paboTHl TeaTpa.

IIpu 3amonHeHMH aHKETHI BBl MMeeTe TMpaBO HeE OTBeYaTh Ha TMO6HE U3
3aJaHHBIX BOIIPOCOB, M MpPaBO HE YyKa3blBaTh CBOU II€PCOHAIbHBIE AAHHbIE H
- KOHTAKTHYIO HH()OPMAIIHIO.

1. HazBanue MepOmpHsATHs, 1aTa

2. OuennTe noxainyiicra no naATudaNIbHOM mKkaJe (ot 1 go 5):

Ne /i1 | CocTasnsromas - 1 - 9 3 4 5

1 OTKPBITOCTh U JOCTYITHOCTb
“HpOpMAIINK O penepTyape
Tearpa, O TeaTpe B LIEJIOM

P Pexxum paboThI Kacchl

3 Ilena 6uneros

4 | Bpems Hayana MepOnpUATHH

5 I'octenpurMHOCTS,
BEXJIMBOCTH COTPYIHUKOB

6 Hanu4vue n noctynHOCTH

obOpatHoii cBs3U

7 JocTynHocTh
ITOAXOIOB/TIOBE3I0B K
VUpeXIAeHHIO (HaTudue
MaHJYCOB U Ip.)

3. YnoBneTBopeHE! 1 BEI B 11€710M Ka4€CTBOM YCIYT, IPENIOCTABAEMBIX HALLIUM
TeaTpom?
Jla : ‘Hert

Biiaromapum Bac 3a ygacTtue B omnpoce!



